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The purpose of this research is to understand how disaster risk (for example, fires,
floods, wind events and cyclones) is handled at the local level in various county and city
agencies across the United States. The study focuses particularly on:

- Disaster preparedness

- Learning and adaptation to emerging threats

- Community resilience

- Municipalities and Counties’ relationship to SDP Goal 13: Climate action

- Critical infrastructures’ resilience (for instance, water, energy and transportation

networks)

2024- Organized retail theft Prevention Effectiveness
Project lead and principal investigator on the “Organized Retail Theft Prevention
Project” in partnership with the Beverly Hills Police Department Bureau of State and
Community Corrections (BSCC). $180 000 Sponsored project.

2021- IRB-FY22-6D6 Ethical crises and scandals in the public sector
How effective are deterrence and preventive measures currently in place within the
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actions taken by Los Angeles County to mitigate the chances or impacts of
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workarounds, abuse of discretions, capture and other types of corruption, more
specifically, that occurs through ambiguities in the policies of LAC’s Departments.

2018-2021 Prevention Effectiveness in the Oil and Gas industry [IRB-FY18-65]

How effective is the governance network of energy production industries & chemical
risks? This study analyzes California's Risks and Crises Risk Governance Network
and focuses on the determinants (antecedents) of Prevention Effectiveness. The
study produced a systemic assessment of the capacities and effectiveness of the
Southern California/Los Angeles areas’ risk oversight and catastrophe prevention in
the sectors of energy production and chemical risks. Funded by the CSUN Summer
Research and CSBS’s 2018-2019 Research Fellowship Grant.

2013-2017 The Lac-Mégantic tragedy and the atrophy of vigilance in the public

2016

sector” [doctoral thesis]

University of Québec’s National School of Public administration (ENAP). Empirical
study of the atrophy of vigilance processes within the Canadian railway risk oversight
system. This project’s a framework for detecting and managing the process of
atrophy of vigilance in risk regulation systems was elaborated.

Under the supervision of Marie-Christine Therrien, Doctoral degree, Professor at
ENAP and thesis director. Jury members; Frank Guarnieri, PhD, director of the
Research center on risks and crisis of Mines ParisTech University, Christophe Roux-
Dufort, PhD external member and qualified teacher in Management, Faculty of
Administration Sciences, Laval University, Tatiana Garakani, PhD and Stéphane
Roussel, Professors at ENAP.

The role of diversity climate and diversity practices of diversity in the retention
and the performance of the immigrant in the workforce a multilevel perspective

Research assistantship for the collection of statistical data, literature review, writing
and analysis for a submission to Canada’s Social Sciences and Humanities
Research Council- Insight Grants. Under the supervision of Professor Eric Charest.

2016-2017  Transformative capacity of Canadian Health Care systems

Study of the transformational capacity of the provinces of Nova Scotia, Manitoba,
and Alberta, in Canada with regards to health care systems reforms. Canada’s
research chair on governance and transformation of health care organizations
(GETOSS). Under the supervision of Professor Jean-Louis Denis, PhD

2015-2016  Quality improvement techniques and the transformation of

organizational practices: a review of the health sector and generic
management literature.

Research scholar's mandate. Analysis of health management literature under the
supervision of Professor and Canada’s research chair on governance and
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transformation of health care organizations and systems (GETOSS). International
collaborative research project entitled: With the collaboration of School of Business
Administration (“Ecole Supérieure de Commerce de Paris”) Dr. Olivier Saulpic and
Dr. Philippe Zarlowski; University of Guadalajara, Dr. Emilie Bérard. Under the
supervision of GETOSS Chairholder and Professor Jean-Louis Denis, PhD.

2016 Evaluation capacity building and organizational performance

Literature review and writing of scientific articles for University of Québec’s National
School of Public administration (ENAP). Under the supervision of Professor Isabelle
Bourgeois, PhD.

2016 Ethical risks within the public sector and Municipal corruption project

Empirical study of public servants and employees’ deviant behavior, organizational culture
and systemic factors of unethical behavior and deviance. Literature review on public
ethics and ethical risks within public organizations. University of Québec’s National
School of Public administration (ENAP), in Partenership with Université du Québec a
Montréal (UQAM) and Laval University. Under the supervision of Professor Yves
Boisvert, PhD.

2014-2015 Governance Processes for Urban Resilience: Towards strategic
planning of resilient cities

Assistantship and web platforms design. Collaborative project aimed at the sharing
of knowledge and experiences of municipal partners and scientists about crises, risk
and resilience and to build governance bridges (processes) leading to an optimal
and integrated strategy for managing resilience. Partnering institutions: King’s
College London: Integrated Research on Disaster Risk (IRDR), directed by
Professor Mark Pelling; Louise Bradette, director; of Montreal’'s Coordination center;
The City of London’s Resilience Partnership: “London Resilience Forums”, under the
authority of Resilience London. Under Professor Marie-Christine Therrien’s
supervision.

2013-2015 Internal assessments of ENAP’s Masters in Public Administration
program (MPA) for analysts and of the doctoral studies-level graduate
programs (Public Administration PhD and graduate certificate)

Research and evaluation mandate from the MPA’s and doctoral program
committees, involving multiple methods of analysis, including statistical, qualitative
analysis and international comparison._Under the supervision of Professor Jean-
Louis Denis, PhD., Gérard Divay, PhD and Stéphanie Gagnon, PhD., director of the
research and teaching directorate.

2012-2014  Collaborative research grants applications to Social Sciences and
Humanities Research Council of Canada (SSHRC)
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Administrative and coordination support to the following projects: Fundamental
Determinants of Urban Resilience (2014) and Urban resilience indicators (2012).
Under the supervision of Marie-Christine Therrien.

2010-2013 Resilience of critical infrastructures: Greater Montreal’s
telecommunication, energy and Transport networks

Mixed-method empirical study of Montreal’s critical infrastructures resilience.
Comparison og the external and internal resilience attributes within 3 Cl networks
(energy, transportation and telecommunications). Assessment of the coordination
potential of private and public entities involved in risk and crisis management
networks. With the financial support of the Social Sciences and Humanities
Research Council (SSHRC) of Canada Under the supervision of Dr.Marie-Christine
Therrien. Director of Cité-ID LivingLab Urban Resilience Governance, National
School of Public administration (ENAP), Montreal, Canada.

2009-2010 The Canadian Policy Landscape: myths and realities, A Québec’s
perspective

Research and editing assistant, data collection, quantitative analysis, production of
tables and scientific writing. This collective work addresses Canadian public policies
with respect to Québec’s population perceptions. The Book is entitled: “L’espace
canadien: mythes et réalités, une perspective québécoise” and was published at
University of Quebec Press. ISBN 978-2-7605-2565-8). The analysis involved the
use of statistical techniques and scientific popularization and support of collaborators
from multiple institutions. Under Professor Robert Bernier, PhD’s supervision.
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Valiquette L’Heureux, Anais. (2023). Lessons from the CSUN Master of Public
Administration program Redesign. Part of the Track: Education and Training in
Public Administration”. International Association of Schools and Institutes of
Administration’s (IIASIA) Annual conference under the theme: “Building Better
Futures of Governance towards Achieving the SDGs in a VUCA World.” Conference.
Location: National College of Public Administration and Governance, (NCPAG)
University of the Philippines. July 31st, August 4, 2023.

Vieldkamp, Emily; V and Valiquette L'Heureux, A (2025) Understanding Factors
Influencing Voluntary Employee Turnover To Enhance Human Resource
Management Strategies. University of the Philippines. July 31st, August 4, 2023.

Valiquette L’Heureux, Anais & lan Podger. (2023). Metropolitan Governance:
Issues, Debates And Ways Forward: Tailoring PA teachings to the new
challenges of contemporary metropolitan governance Interactive workshop
session under the theme: University of the Philippines. July 31st, August 4, 2023.

Valiquette L’Heureux, Anais. (2021). Regulatory Failure and the Theory of
Regression: The Role of Regulation and Regulatory Authorities in relation to
Crises. Presentation as part of the Official Launch of the Book “Dealing with
Disaster”, Feb. 25" 2021. University of Ottawa

Valiquette L’Heureux, Anais and Salazar, Jaclyn* (2020). Discretion,
Workarounds, and performance pressures: Assessing the public sector's
ethical risks and ethical challenges in a COVID-19 era. 90" Anniversary
Conference of the International Institute of Administrative sciences, December 15-18
2020.

Valiquette L’Heureux, Anais. (2020). Regulatory Failure and the Theory of
Regression: The Role of Regulation and Regulatory Authorities in relation to
Crises. Presentation in e-Panel on Dealing with Disaster — chaired by David Brown
and Piotr Matczak. December 17, 2020. Click here for the Facebook recording link).

Valiquette L’Heureux, Anais, Christopher Werthe* and Ashley Grant (2019).
Prevention effectiveness: A Case Study of Southern California. Showcase
Summer grant presentation summarizing CSUN Summer Research and CSBS’s
2018-2019 Research Fellowship Grant. February 28 2019. Presentation by
Christopher Werthe.

Anais Valiquette L’'Heureux, (2019). Current issues in civil service: the challenge
of workforce renewal. Panel presentation, ENAP Québec. Québec city, October 3,
2019.
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https://www.facebook.com/IIAS.IISA/videos/3533967676698617

Anais Valiquette L’'Heureux, (2017). “The atrophy of vigilance”: applying theory
to case studies. Lecture and seminar given at ENAP upon invitation of Professor
Marie-Christine Therrien. March 10t 2017.

Anais Valiquette L’Heureux, (2011).Capacity of the telecommunication network
to face crises. Conference held at the 49th meeting of the Quebec Regional
Emergency Telecommunications Committee (RETC) of Industry Canada
Department, Sorel-Tracy, Canada: November 15t 2011.

Anais Valiquette L’Heureux, (2011).Critical infrastructure resilience:
telecommunication network. Conference at the 48" meeting of the Quebec
Regional Emergency Telecommunications Committee (RETC) of Industry Canada at
Lac-Beauport, April 19t 2011. Collaborator: Iseut Beauregard-Guérin.
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2026: Building Access for Support and Effort (BASE). Grant Program: California
State University Northridge: Funds awarded: 3 units of reassigned time (AY). Award
date: August 12, 2026.

2024-2027  Beverly Hills Police Department : Organized Retail Theft Grant.
Principal Investigator on a 4-year consultancy partnership through the University
Corporation (TUC). Funds Awarded: $180,000.

Note: one additional year of funding — $42,000 under consideration by the BSCC.

2023-2027: Large Grant Program: California State University Northridge: Funds
awarded: 9 units of reassigned time (AY).

2023 CSUN RSP Grant : Building Collaborative networks. Funds awarded: $3,000.

2021 Research Stimulus Grant Faculty affairs, for the project: Prevention
effectiveness in the Oil and Gas industry in Southern California. Assigned time (3
units equivalent), Fall 2021 Semester.

2020 CSUN Research and Sponsored Project Summer Research Grant. For the
research project: Preparing for oil and gas infrastructure failure due to seismic
events: Assessing network resilience and mapping vulnerable populations with
geospatial technology. Funds awarded: $3000.

2019 “Influential Alumni” recognition award. National School of Public
Administration

Selected by an independent jury to be recognized as member of the “network of
influential alumni” that the university recently inaugurated. The other 10 awardees of
this year are senior officials and senior civil servants in the Governments of Canada
and of the State of Québec: There are Immigration, Aboriginal Affairs, Transportation
and Energy Deputy ministers, Assistant deputy ministers and Québec Appeal Court
Judge, etc.

2018 Research Competition Grant: CSUN College of Social and Behavioral
Sciences Academic Year 2018-2019 Competition.

For the research project: Prevention effectiveness in the oil and gas industry. Funds
awarded: $5907.

2018 Grant Awardee Office of Research and Sponsored projects, CSUN, Summer
Grant “Proof of Concept” Competition 2018.
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For the project: Building societal resilience in California. Funds awarded:
$3000.

2017 Research Fellow of the College of Social and Behavioral Science: Academic
year 2018-2019. For the Project: Prevention effectiveness in Southern California
Funds awarded: 12 units reassigned time (1 semester) and an additional research
budget of $5000.

2016 ‘“Innovative Theoretical Contribution” recognition award. Canadian
Association of Programs in Public Administration (Announcement June 6-2016).For
the Conference paper entitled “Public management’s incapacity to recognize and act
upon imminent risks: Lac-Mégantic Tragedy’s case study” presented at CAPPAS’
annual conference, Québec city.

2013 Gérard -Bergeron Award 2013 ($1,000 CAD). National School of Public
administration (ENAP) for Best cumulative average in the Masters’ degree program
for analysts.

2011 PhD Research Fellowship (Funds awarded: $60,000 CAD over 3 years).
Québec’s government Research on Culture and Society Fund’s Doctoral Scholarship
program.

2010 “Outstanding Scholarship grant (Bourse d’Excellence”), National School
of Public administration (ENAP) (Funds awarded: $1,500 CAD).Award for the M.Sc.
Master’s thesis entitled “Crisis coordination: empirical study of Montreal’s transport,
telecommunication and energy networks”

2021 National Science Foundation: Decision, Risk and Management Sciences
(DRMS- # 98-1321). With the collaboration of Co-PI, Regan Mass, PhD.
Funding pursued $480,138. (Not funded)

2018 National Science Foundation. Prevention against extreme events Program.
With Regan Mass, PhD. Co-PI. Funding pursued: $615,856 (Not funded)

2018 California Sea Grant Funding pursued: $105 187 (Not funded).

2018 California Strategic Growth Council. Climate Change Research Program
(April. Funding pursued: $533 827. (Not funded)
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2025

2024

2023

2021

2021

2021

2021

2020

2020

Faculty Development’s online Training Modules “Teaching Toolkit”
e Policies & Teaching Guidance
e Teaching through Disruption
e Syllabus Ideas & Policies

The Association of College and University Educators (ACUE)’'s Effective
Online Instruction and Inclusive Online Teaching Webinar Series

Collaborative Institutional Training initiative. (CITl) Human Subject
Research (HSR) training “Basic Course for Social-Behavioral-
Educational Researchers (Stage -1) approx. 9 hour course. (Course
intended for Principal investigators in the Field of Social Sciences).

CSUN Faculty Development “Get Up to Speed with Online Teaching”
(approx. 15 hour course) Course intended for faculty teaching at least
one online course: presents many features in Canvas, Zoom, etc.

FEMA: Emergency Management Institute : An Introduction to the
National Incident Management System (NIMS) (FEMA |S-700b (approx. 4-
hour course) Introductory courses for emergency managers and volunteers.

FEMA: Emergency Management Institute : Introduction to Incident
Command System, ICS- 100c (approx. 4-hour course) FEMA-based training.

University Professional and Continuing Education Association
(UPCEA) (UPCEA) — Reaching and Teaching Every Learner
Everywhere. Workshop on how to improve student outreach and
promoting inclusion of all within the virtual classroom’s space.

Tools & Tips for Virtual Education Programs: An Introduction to
Collaborative Online International Education and 100K Partnerships.
Hosted by The Innovation Fund team at Partners of the Americas, the U.S.
Department of State, Bureau of Western Hemisphere Affairs, and the State
University of New York (SUNY)’s Collaborative Online International Learning
(COIL) Center.

Student Advisors training hosted by the Director of Student Service
Center/ Educational Opportunity Program (EOP).

2018-2019  Faculty Technology Center workshops training sessions. “Canvas

Essentials” and “Accessibility & Universal Design”.
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2026

2023

2022

2021

Panel on Ethics/ Scandals in Public Administration Teachings.

Beyond Borders: Preparing a risk and crisis-aware workforce: An International
Dialogue. “Rethinking Governance for a Changing World” IASIA 2026 conference
International Association of Schools and Institutes of Administration. IASIA
Athens 2026, October 12-16 (Forthcoming) Participants Natalie Recour
(Belgium) Natasja Holtzhausen; Amina Jakoet-Salie (South Africa) and Hamid E.
Ali (UEA). Co-Chair: Kristoffer Berse (University of Philippines)

IASIA 2023: Panel / track chair: Metropolitan governance issues, debates
and ways forward. Annual conference under the theme: “Building Better
Futures of Governance towards Achieving the SDGs in a VUCA World.”
Conference. Location: National College of Public Administration and
Governance, (NCPAG) University of the Philippines. July 31st, August 4, 2023.

IIAS-EUROMENA 2022: Tor Vergata, Joint Conference International Institute of
Administrative sciences.

Chair of the Conference track: Community Leadership and Public
Leadership. Panelists; Cesar Gonzalez, Eloy Oliveira, Younes Abouyoub, PhD,
Paola Lucantoni, PhD.

Conference entitled; Next Generation Governance and Young Global Public
Administration: Mobilizing People, Skills, Energies for a Sustainable New Normal.
June 27 - July 1, 2022 (Rome, Italy) Hybrid conference.

International Association of Schools and Institute of Administration.
60th anniversary of IASIA

Co-Chair and rapporteur of track entitled: Owen Podger and Anais Valiquette
L’Heureux ask "How Can 4IR Help Addressing Contemporary Challenges?";
Using 4IR To Correct Mistakes of Earlier IRs”.

Conference entitled: “Public Administration & Industry 4.0/4IR - [Fourth
Industrial Revolution] "Bela Bela South Africa Hybrid conference.
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2020 Covid-19 impacts on the public sector: A Californian Perspective. As
part of the 90th Anniversary Conference of the International Institute of
Administrative sciences. December 15-18 2020. Co-Chair: Henrik
Minassians. Panelists: Steven Golightly, Ariane David, David Caine, Erick
Schockman and Natasha Brown. Dec. 17th 2020. Online (Virtual)

Conference.

2020 Chaired the “Resilience” Track and three conference Sessions, at the
Annual Conference of the International Institute of Administrative sciences.
June 23 to June 26 2020.

Including the presentation “Resilience and prevention in a age of uncertainty :
from reactive to proactive risk-detection processes”

2018 International Association of Schools and Institute of Administration and
the Latin American Group for Public Administration (LAGPA) in close
collaboration with the Peruvian National Authority for Civil Service (SERVIR)
Joint Conference. Session title : Sub-theme XIV : Corruption Co-Rapporteur,
« working group » on Corruption, Chaired by Antonio Maldonaldo.

Conference Entitled; 2018 IASIA-LAGPA Conference, Globalization,
Territories and Integration. 23-26 July, Lima, Peru.

International Education Council: Representative of the Criminology and Justice
Studies Department. 2019- 2023

This council’s role is to promote “globalization of the academic, research and
innovative programs and to provide University-wide awareness of the academic
value of international relationships/initiatives”. Responsibilities include: to promote
and develop partnerships, Study Abroad programs, CSUN'’s institutional policies
regarding international students’ exchanges and international agreements.

Subcommittee Chair, International Education Council: October 2020- 2024
The Subcommittee of the IEC meets in between IEC meetings to prepare for the
meeting’s discussions. This year the members of the subcommittee were charged
with surveying members about the internationalization of CSUN.

Academic Assessment Liaison Committee 2020- 2025
Member of the AALC as representative of the MPA program. The University

Assessment Liaison Committee (ALC). The University Assessment’s Committee
goals are to “Disseminate information and assistance to departments/programs,
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Mentor assessment leaders by working with members of the University Assessment
Liaison Committee, Identify and share best assessment practices and Maintain
annual college assessment reports.”

CSUN Assessment retreat — 2020/2021 AY

Members of various departments came together and volunteered to contribute to the
Campus Assessment Improvement plan during the assessment retreat,

Member of the MPA Redesign Group ; appointed by Tseng and CSBS. 2020 — 2021

The Tseng College and the College of SBS jointly mandated a group of 30 faculty
members to work on the redesign of the Master of Public Administration program.
The members are responsible for developing new Program and Student Learning
objectives, and developing 12 new courses, to be taught starting Fall 2022. Start
Date: 09-11-2020.

Member of the MPA SBS Redesign “Review” Committee

The members are responsible for Reviewing all new proposed MPA Courses,
including descriptions and sample syllabi, Program and Student Learning objectives.
This Committee established in Fall 2020, has met on 10/15 2021, 10/29/2021,
11/09/2021, 12/03/2021.

Member and Co-Chair Academic Policy Committee of the College of Social and
Behavioral Sciences, Spring 2018 —Fall 2019

The College of Social and Behavioral Sciences’ Academic Planning Committee
is the highest academic governance oversight body within the College. It is entrusted
with the revision and acceptance of all program or course modifications made by
representatives of the College’s Departments. Representative of the criminology and
Justice Studies Department representative and was elected Co-Chair of APC.

The Chair and the Co-Chair of the ACM alternate in their attendance of the College
of Social and Behavioral Sciences Administrative Committee Meeting (ACM), the
highest executive-level governing body of the College and are invited to join the
members of ACM when matters that pertain to Curriculum are discussed.
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2017 — Curriculum Committee Chair, Masters of Public Administration program.

The Curriculum Committee is formed by Dr. Henrik Minassians and chaired by Anais
Valiquette L’Heureux. Its mission is to oversee the governance of the curriculum in
the MPA Program, conduct ongoing program assessment and collaborate with part-
time and other department faculty to establish an integrated and harmonized
curriculum in the MPA Program. Responsibilities include reporting to the AALC and
producing self-audit required for WASC program accreditation

2019 —-2024 Chair of the Criminology and Justice Studies Department’s International
Committee.

This Committee is responsible for developing strategies related to the inter-
nationalization of the curriculum, connecting with international scholars/institutions
and exploring potential cross-national collaborations. Start date: Sept. 4t 2020.

2018 — 2026 Special sessions instructor

MPA 698S- Graduate project pre-enroliment workshops In collaboration with Henrik
Minassians: 3 per academic semester since

2018 —2021 Faculty Advisor for the MPA Program

The role of the Faculty Advisor of the MPA Program is to council on-campus
students with courses selection. Other duties include accompanying returning
students in the new curriculum requirements, dealing with special advising referrals
from other faculty and the MPA Program director. Collaborating with the CSBS and
Tseng College Staff to accompany students with special issues, including enforcing
policy and familiarizing students with internal procedures.

Start Date: 07-01-2018. End date: 05/28/2021

2017 Hiring committee member, Criminology and Justice Studies
A Department-wide Search Committee was formed to recruit 2 Criminology and
Justice Studies Professors in the Specialization of Juvenile justice and Victimology.

Appointment: 2 Assistant professors

Start date: Approx. 10-05-2017 End date: Approx. 12-12-2017.
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PROFESIONAL MEMBERSHIP

e International Institute of Administrative Sciences 2017-
e International Association of Schools and Institutes of Administration 2017-
e Canadian Risks and Hazard Network 2016 — 2018
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